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The Massachusetts Municipal Association (MMA) held one of its
annual Spring Legislative Breakfast series meetings at Auburn Town
Hall on March 2nd. There were nine meetings held across the state
during February and March, including the meeting here in Auburn. This was a tremendous opportunity for local officials to network with area legislators and MMA staff to discuss legislative priorities, municipal challenges, and budgetary issues.
Several legislators from Central Massachusetts participated in the
session: Senator Richard T. Moore, Senator Michael O. Moore, Representative Paul K. Frost, Representative Ann M. Gobi, Representative Matthew A. Beaton, Representative Kimberly N. Ferguson, and
Representative George N. Peterson, Jr. Local officials from Auburn
as well as other communities in the region attended the meeting,
including Auburn officials Doreen Goodrich, Chairman of the Board
of Selectmen, Bob Grossman, Vice Chairman, Town Manager Julie
Jacobson, Assistant Town Manager/Chief Financial Officer Ed Kazanovicz, Fire Chief Stephen Coleman, and DPW Director Bill Coyle.
We thank the Central Massachusetts legislators for participating in
this event and for their support of the Town of Auburn and other
communities in the Central Massachusetts region.

Pictured from left: Representative Ann Gobi, Senator Michael Moore, Senator Richard Moore, Representative Paul
Frost, Representative George Peterson, Representative Matthew Beaton, and Representative Kimberly Ferguson.

Sign up today to receive electronic communications and updates on a
variety of issues, including The Auburn Account, emergency and
road work updates from the Town of Auburn. Visit our web site at
www.auburnguide.com or click here to sign up now!
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Community Innovation Challenge Grant Award
On November 7, 2011 the State’s Executive Office of Administration and Finance launched the
first round of Community Innovation Challenge grant programs, a multi-year competitive grant
program to provide financial support for one-time or transitional costs associated with regionalization initiatives and other reforms/efficiencies. The goal of the program is to encourage municipalities to develop innovative regional and internal ways to provide core services.
Over one hundred applications for funding were received. The Town of Auburn is one of thirteen
communities in Central Massachusetts that collaborated to submit a joint application for a regional
stormwater management initiative to the Executive Office of Administration and Finance for the
Community Innovation Challenge Grant. On March 16th, the State announced that our collaborative was chosen as one of the projects to fund during the first round of the program. The project
will receive $310,000 in funding and it will serve as a unique model to other municipalities seeking
to address stormwater challenges.
In order to participate, each community was required to provide authorization from its governing
body. Town Manager Julie Jacobson recommended to the Board of Selectmen that Auburn participate in this collaborative grant application and the Board of Selectmen approved participation in
the application on January 9th. The project, “Regionalizing Municipal Stormwater Management in
Central Massachusetts through Collaborative Education, Data Management, and Policy Development”, is a regionalized effort to address municipal stormwater management through 3 main elements: Collaborative Education and Training, Regionalized Data Management Systems, and
Standardized Policies and Procedures.
Participating towns in this regional collaborative are Auburn, Charlton, Dudley, Holden, Leicester,
Millbury, Oxford, Paxton, Shrewsbury, Spencer, Sturbridge, Webster, and West Boylston. The
Town of Spencer was the lead applicant for the coalition of participating communities. Jeffrey
Mitchell, Acting Assistant Director of the Department of Public Works, participated in the collaborative planning effort on behalf of the Town of Auburn with officials from the other participating
communities.

IMPORTANT REMINDER for Town of Auburn Retirees
The Town will be holding a Senior Health Fair for all retired individuals who will be Medicare
eligible as of July 1, 2012.
When: April 11, 2012
Time: 10:00a.m-12:00p.m.
Place: Auburn Town Hall
Selectmen’s Room

News from the Town Clerk...
ONLINE PAYMENTS
Online payments have been set up on the auburnguide.com town website for
Dog License payments, Listing Books and Vital Records. To access the information for each type of request and to get the Unibank link for payment
Click here on the Town Clerk home page.
Dog Licenses are due each year April 1st for a fee of $15.00 for all dogs.
The office is currently licensing dogs for 2012. A late fee of $10.00 will be
added to the license fee as of July 1st for any dog previously licensed in the
Town of Auburn and not relicensed.
Updated Resident Listing Books for 2012 will be available by the end of
June.
TOWN MEETING & ELECTIONS SCHEDULE
Annual Town Meeting will be held on Tuesday, May 1, 2012 at 7:00PM in the Auburn High School Auditorium. Warrant articles and budget books will be mailed to
Town Meeting Members seven (7) days prior to the meeting.
Annual Town Election will be held on Tuesday, May 15, 2012
from 8:00 AM to 8:00 PM in the Auburn High School Gym.
The last day to register to vote for this election is Friday April
25, 2012. Registration in the Town Clerk’s office will be held
from 8am to 8pm. Auburn residents 18 years of age by Election Day, May 15, 2012 or older may register to vote by the
deadline. A resident may register to vote by mail and the mail-in form must be postmarked on or before April 25, 2012 for the voter to be eligible to vote at the annual
town election.
State Primary Election will be held Thursday, September 6, 2012 from 7:00 AM to
8:00 PM in the Auburn High School Gym. Last day to register to vote for this election is Friday, August, 17, 2012. State Election will be held Tuesday, November 6,
2012 from 7:00 AM to 8:00 PM in the Auburn High School Gym. Last day to register to vote for this election is Wednesday, October 17, 2012.

PUBLIC SAFETY NEWS
Burning Season Officially Ends on May 1st
A reminder that burning season officially ends on May 1 st. It is expected that it will be an
extremely dry spring season and we will have many high fire danger days. The burning season may end early if conditions become dangerous. It is encouraged that residents do their open air burning early while there is
still snow on the ground and it is wet. If you have questions regarding the open air burning season visit the fire departments
website at www.auburnmassfire.org or call fire headquarters at
508-832-7800.

Community CPR program
The Auburn Fire Department completed its first ever community CPR
program on Saturday February 25th. We would like to thank all of the
participants of the program, it was a great day. For information on upcoming CPR programs visit the fire departments website at
www.auburnmassfire.org or email the departments Community CPR
Coordinator, Firefighter/paramedic Adam LaFlash at alaflash@town.auburn.ma.us.

Fire Department Receives Toughbook from MEMA
The Auburn Fire Department has received a new Panasonic Toughbook CF19 laptop computer through a grant from the Massachusetts Emergency Management Agency.
The laptop will be mounted in Engine 3 and allow firefighters to access pre-fire
plan data, hydrant locations, as well as access the web for information on chemicals and other hazardous data. This will also allow firefighters access to the
web to map and plot evacuation areas through CodeRed.

If you have not registered for CodeRed, the Town's new reverse 911 emergency
notification system, we encourage residents and the business community to do so.
To date, we have had 1,389 people subscribe to the emergency notification system
and 1,373 subscribers to the optional CodeRed weather alert This is in addition to
the database of approximately 7,000 numbers already in the system. For a list of
frequently asked questions and to sign up please visit the town of Auburn’s website
at www.auburnguide.com.

Asian Longhorned Beetle Tree Survey Program
The Davey Tree Expert Company/Davey Resource
Group, under contract with the United States Department of
Agriculture (USDA), in cooperation with the Massachusetts
Department of Conservation and Recreation and the Massachusetts Department of Agricultural Resources, will be surveying host trees for the Asian Longhorned Beetle (ALB)
within the Town of Auburn, MA, see attached USDA Quarantine Map. The survey areas on the map are denoted with
numbered individual Zones outlined in color.
The tree survey started on December 18,2011 and will continue approximately
through January 2013. The scope of the survey is the inspection of host trees within the
quarantine zone. The survey work will include ground tree inspectors surveying all
host trees in all residential areas, wood lot areas, commercial sites, schools, government facilities and parks. Notifications and access to the residential sites will be coordinated by the USDA and/or Davey staff. All Davey inspector staff will be in a Davey
uniform and will be carrying identification. Davey will be utilizing an assortment of passenger cars, pickup trucks and passenger vans that will be clearly marked Davey Asian Longhorned Beetle Cooperative Eradication Program. We will be notifying each
residence in person before a survey starts and will be displaying lawn signs when we
are surveying properties to make our presence known.
For questions about the Asian Longhorned Beetle Tree Survey Program, please contact
the USDA as follows;
Clint McFarland - USDA ALB Program Manager
United States Department of Agriculture - APHIS
Asian Longhorned Beetle Cooperative Eradication program
151 West Boylston Street
Worcester, MA 01606
Phone: 508-852-8090
Email: Clint.D.McFarland@aphis.usda.gov

The above map depicts that portion of Auburn which is in
the federally and state designated Asian Longhorned Beetle
Restricted Area.

Senior Center and Elder Affairs News
Honoring Our Volunteers
April is National Volunteer Recognition Month. At the Lorraine Gleick
Nordgren Senior Center, we honor our volunteers throughout the year.
Each month, we honor an individual volunteer with a flower and certificate in recognition of the time and effort dedicated to the seniors of our
community. In April, the Council on Aging will be honoring all of our
volunteers who have served twenty or more hours during the past year
with a luncheon and gift (see separate story). Those newer volunteers and those who do not
meet the minimum number of hours are recognized below and will also receive a small gift
from the Council on Aging in recognition of their volunteer efforts on behalf of our seniors.
In total, Senior Center volunteers this past year donated 13, 914 hours of their time serving the
seniors which would have cost the Town of Auburn over $200,000 in payroll alone.
Senior Center volunteers serve in many capacities: receptionists, medical escorts, data entry
clerks, computer instructors, Meals-on-Wheels drivers, game leaders, art instructors, and much
more. If you would like to volunteer, or if you know anyone who would like to volunteer,
please contact the Senior Center. It is a rich and rewarding experience!
We would like to recognize and thank the following individuals who volunteered at the Senior
Center during the past year. We appreciate the time and effort that each of you contribute to the
Senior Center to benefit Auburn’s senior citizens.
Margaret Adams, Sue Anderton, Gloria Belanger, Ed Binnall, Sari Bitticks, Lloyd Boucher,
Nancy Bouley, Christine Brazeau, Robert Breault, Ann Brooks, Jean Brown, Betty Bruso, Rose
Burton, Patricia Bukoski, Tina Carlo, Jean Carter, Annette Castonguay, Mary Clarke, Irene
Coderre, Becky Day, Geri D’Elia, John D’Elia, Florence Dionne, Edie Dow, Janice Dresser,
Cheryl DuCharme, Linda Dunn, Richard Dunn, George Fournier, Betty Gaines, Dot Gargolinski, Bev Geddes, Harold Gionet, Joan Greene, Yvonne Grise, Pat Gurney, Lillian Halpin,
Mary Hardell, Barbara Hayes, Richard Hedin, Nadine Iglowski, Sally Karbowski, Phyllis Kaseta, Ruth Kennen, Janice LaLiberte, Blanche Lavigne. Barbara Magdis, Joe Magdis, Jay Maruca, Sue McCune, Joan McGuirk, Laval Mercier, Gail Metcalf, Mary Mioduszewski, Irene Morrow, Richard Morrow, Ed Motes, Mary Lou Mulcahy, Ken Murphy, Mary Ann Murphy, Janet
Myra, Maurice Myra, Jennifer O’Brien, Lorna O’Connor, Wayne Page, Brenda Paquette, Joan
Pflug, Steve Pflug, Joyce Plante, Jeanne Price, Alice Rea, Barbara Record, Roger Richer, Martha St. Denis, Joanne St. Pierre, Delores Sciamacco, Kay Sheldon, Bill Sipos, Terry Smith, Barbara Soponski, Betty Stromberg, Anita Sweeney, Ed Sweeney, Mary Urban, Gloria Whorton,
and Becky Zawielski.
Special thanks also to our staff members and senior aides: Eugene Fellicitti, Nancy Harris,
Shirley Kemp, Angelo Lambiras, Joyce Leovich, Stanley Nottage, Don Stevenson, Pam Tibbets, and Cheryl Westerman.

Lorraine Gleick Nordgren

The Auburn Council on Aging will be holding a dinner reception to honor the volunteers at the Senior Center who have served more than twenty hours during the
past year. The dinner will be held at the Lorraine Gleick Nordgren Senior Center on
Sunday, April 15th at 12:00 noon. Guests are welcome to attend. The cost is $10.00

Tai Chi is Back!!
The Lorraine Gleick Nordgren Senior Center is pleased to announce that Tai Chi will once again be offered! Tai Chi is an
ancient Chinese art that consists of slow, relaxed movements
that reduce stress and improve balance. This makes Tai Chi a
perfect exercise for almost any age and lifestyle from a thirty
or forty something busy executive to an 80 year old retiree.
In addition to improving balance, Tai Chi also lowers blood
pressure and heart rate and helps to improve concentration.
Our instructor, Richard LaFontaine, has been teaching Tai
Chi since 2001 and is also certified as an instructor in Tai Chi for Arthritis
and Tai Chi for Osteoporosis and Fall Prevention.
Classes for all ages will be held at the Senior Center from 6:00 PM to 7:00
PM beginning Monday, April 23rd. The cost is $30 for eight weeks of classes
or $5.00/class for drop-ins.
Contact the Senior Center 508-8327799 for more information or to sign up
today!

Veterans Services

Larry Corbin, Director of Veterans Services

8:30 - 5:00 M-F by telephone only 508-832-7706 or 508-478-4300
Nightly & Weekends by appointment only 508-981-6197

The seasons are finally changing for the better. The Veterans Memorial Corridor
flags will return to their respective sites on or about April 5th. Please look for them.
Also, there is more great news! The Wreaths Across America Tour will again stop
in Auburn this upcoming December. A date has not been finalized but watch for the
announcement. Wreaths Across America decorates the grave sites at Arlington Nation Cemetery yearly. There is a large contingent that travels with the group at their
own expense. We hope to have a full itinerary out in time for all of us in Auburn to
welcome this group back. This is quite an honor as they do not normally make the
same stops due to the heavy demand for their services and appearances. Well done
Auburn and Viet Nam Vets Chapter 554.

On the Road…. DPW
Spring Cleaning Underway
This year the Town and most of the country was very fortunate to have experienced a mild winter. Although many people depend on snow in the winter to generate income, the
Town benefited this year from the warm temperatures and
lack of snowfall and will end the year with a large percentage
of our snow and ice allocation intact.
Now that winter is over, the D.P.W. employees are gearing
up for spring. Crews have been cleaning catch basins, sweeping the streets, filling potholes and cleaning the brush yard. In
addition, they will be repairing equipment, clearing sewer
easements, cleaning the cemetery grounds and preparing the
recreation fields for upcoming practices and games.
On April 2nd, street sweeping will start in full force; we will
have three street sweepers and one sidewalk sweeper start in
Precinct 4 and continue into precincts 5, 1, 2, and 3. Given the
minimal amount of sand used this year, we expect to move
quickly through all the precincts. At the same time, the brush cutter will also be mobilized to start trimming back vegetation adjacent to our roadways and sidewalks. While
this work is ongoing, we will continue patching our roads, cleaning and rebuilding catch
basins, mowing the landfill, and clearing sewer easements.
Mechanics from the Sewer Division are currently repairing pumps and maintaining our
sewer pump stations, sewer infrastructure, and back-up generators throughout the Town.
The Engineering Division is currently working on our roadway reconstruction and resurfacing program. This year’s emphasis is expected to be on neighborhood roads as opposed to last year’s emphasis on major streets. This work is expected to begin in the summer and be significantly complete by the end of the construction season.

Fleet Maintenance Up and Running
After analysis of the costs of outsourcing various fleet maintenance costs, we initiated Phase
1 of the Fleet Maintenance function in the DPW as created in the Reorganization Plan. The
Fleet Maintenance section will continue maintaining D.P.W. vehicles in addition to Police and
Fire Department vehicles. As part of Phase 1, DPW is handling repairs and oil changes for
the police and fire vehicles that were previously outsourced. The repairs include belt replacement, brakes, motor service, headlamp and bulb repairs. A vehicle repair database was
also developed to manage the fleet maintenance program. Bringing these repairs and
maintenance in-house will result in savings from previously out-sourced services.

The Leaf and Brush Pile at the DPW yard opened for the
season on Saturday, March 24th 2012, with the following hours of
operation:
Monday through Friday: 8am to 1pm
Saturday and Sunday: 9am to 3pm

Dr. Arthur and Dr. Martha Pappas Recreational Complex Set To Open this Spring!

In addition to our current D.P.W. functions, this will be the first year the Dr. Arthur and Dr.
Martha Pappas Recreational Complex will be open. With its completion expected on Memorial Day of this year, the Complex will quickly begin hosting activities from sporting events to
performances on the Pavilion. This will be a wonderful asset to
the Town and, with the guidance of the Oversight Committee, the D.P.W. is excited
to keep the complex maintained as a premier facility.
Stay tuned for a schedule of
summer events at the facility!

Major Sewer Main Collapse Brought Under Control
On the afternoon of December 21,
2011 the DPW Sewer Division was
informed of a ruptured sewer main
located about ¼ mile in the woods
off of Goddard Drive within one of
the sewer easements. Department
employees responded to the area
and as a result of the investigation it was determined that a 24” reinforced concrete pipe had
collapsed and caused a blockage. The Department notified DEP and other officials and the
Holstrom Court pump station was immediately shut down. The Department’s jet/vac truck
was put into operation and numerous septage haulers were called in to pump from various
manholes around the station to eliminate the potential of a sewerage spill. The Department
employees as well as the septage
haulers worked around the clock
for 2 days to ensure that no sewerage was spilled. R.H. White
Construction of Auburn was notified to perform the repair. They
mobilized and had a crew onsite
nd
at 6:00 a.m. on December 22 . They worked tirelessly for 2 weeks until the repair was completed on January 6, 2012. The Board of Sewer Commissioners commended a small group
of Sewer Division employees, Joseph Cusson, William Girardin, Michael Craft and Kenneth
Rabouin for their work for the 17 day
operation. During this period, the
employees had to work shifts around
the clock, through the holidays to
maintain a portable pump system set
up to bypass the sewerage flow
around the area of construction.

April 15-21 is National Volunteer Week...
Volunteers needed for Boards and Commissions
Volunteers are a critical component of town government. The Town of Auburn encourages residents to become involved through participation on various boards, commissions and committees. Serving in this capacity is an excellent way to contribute to
the quality of life of the community and to play an active role in local government.
The Town has several boards and commissions that are appointed by either the Town
Manager or the Select Board. The Town Manager and the Board of Selectmen are seeking
applicants who are willing to commit their time and effort to serve as members of these
important boards, commissions and committees. Unless otherwise indicated, applicants
must be residents of the Town of Auburn and must be registered voters. Applications will
be kept on file for a period of one year.
Click here to submit an application electronically or download the application form.
Applicants under consideration for appointment may be contacted for more information or for an interview.
For a list of current vacancies, visit the Town’s web site at www.auburnguide.com. The
list of vacancies as of the printing of this newsletter is below.
Citizen participation and volunteerism are critical to the community. Apply today!

Entity

Board, Commission and Committee Vacancies
(As of 7/1/12)
# Vacancies

By-Law Committee
Conservation Commission
Council on Aging
Cultural Council
Dr. Arthur & Dr. Martha Pappas Recreation Complex
Economic Development
Finance Committee
Historic Commission
Local Channel Committee
Local Emergency Management Planning Committee
Open Space Committee
Parks, Recreation and Cemetery Committee
Planning Board
Solid Waste Committee
Veteran's Advisory Committee
Wind Turbine Committee
Worcester Regional Transit Authority
Zoning Board of Appeals

7
3
3
4
2
4
4
1
2
5
3
10
1
3
5
2
1
2

Employee Spotlight
Celebrating 20+ Years of Service to the Town of Auburn
We would like to congratulate our town employees who have
completed 20+ years of continuous public service and thank
them for their dedication and loyalty.
The most important resource in any organization is its employees. Whether public or private, all organizations require
a well-trained and skilled workforce to succeed.
We acknowledge he following employees and commend each
of them for their hard work and contributing efforts to the
town administration and to the Auburn community:
Stephen Anderson 22
Marie Carbone
37
Kenneth Fairbanks 24
Robert Gow
25
Jay Johnson
28
Sharon Kwiatkowski 26
Maureen Maclean 24
Wayne Page
26
Susan Strozina
27

Pat Beauregard 28
Joseph Cusson 23
Kevin Fairbanks 28
Cynthia Granger 26
Thomas Keller 24
Michael Letendre 31
Mark Mahlert
24
Paula Rossik
25
Deborah Terrien 32

Wayne Bloomquist 22
Patricia D’Agostino 24
Donna Galonek
29
Katherine Hanson 22
Brian Kennedy
23
Mark Maass
28
Jeffrey Mitchell
28
Linda Simmons
29

Far from Routine…Recently the Auburn Police received a report of an erratic driver. While
these types of calls occur regularly, this incident was far from routine. Officers Adam Gustafson and Keith Chipman were dispatched after a 911 caller reported a car had just struck
several mailboxes. The officers were able to locate the vehicle and its driver. The officers
noted that even though the driver was unable to pass the field sobriety tests, the driver’s eyes
were not red, watery or glassy as is often the case with drunken drivers and the driver was
coherent and able to communicate with the officers. As a result of their observations, the
officers examined the contents of the automobile and located a bag which contained two
bottles of over-the-counter sleeping pills and a store receipt that they noted was time and
date stamped. The officers were able to determine that the sleeping pills were purchased
twenty minutes earlier and both bottles were already half empty. The officers quickly requested paramedics from the Auburn Fire Department Ambulance service. The paramedics
immediately responded and rushed the driver to an area hospital. Had it not been for the officers’ attention to detail and their recognition of a serious medical issue, the outcome could
have been far worse. Officers Gustafson and Chipman are to be commended for their quick
actions and instincts.
Kudos to Sewer Division Employees Joseph Cusson, William Girardin, Michael Craft
and Kenneth Rabouin for their round-the-clock work through the holiday period this past
winter to contain the impacts of the ruptured sewer main off of Goddard Drive and to maintain the portable pump system during the nearly three week operation. We appreciate your
dedication and commitment to protecting Auburn’s citizens!

2012 Isaiah Thomas Award
Dr. Arthur and Dr. Martha Pappas are this year’s recipients of the 2012 Isaiah Thomas Award for leadership and philanthropy. This year’s awards were presented at a ceremony at Mechanics Hall in Worcester
on February 28th.
The Pappas’ received this distinguished honor in
recognition of their lifetime dedication to enriching
education, health and recreation opportunities, as well
as improving their local community, Auburn.
The Town of Auburn congratulates Dr. Arthur and
Dr. Martha Pappas on being selected as this year’s
Isaiah Thomas Award recipients. We are grateful for the many contributions the Pappas’ have made to the Auburn community and proud to have
two of Auburn’s residents as the recipients of this prestigious award!

Art for the Arts
The Auburn Cultural Council, a division of the Massachusetts
Cultural Council, invites you to come and enjoy the 3rd annual
“Art for the Arts” Show & Sales. Artists from Auburn, Oxford and Millbury will be exhibiting original works in the categories of oil/acrylic paintings, watercolors, photography,
graphic art (pen & ink, pencils, pastels, charcoal), mixed media and sculptures.
Artists will contend for a “People’s Choice Award” in three categories.
Applications are available at www.auburnguide.com.
The show will take place on Saturday, April 28, 2012 from 10:00 A. M. until
4:00 P.M. at the Pakachoag Church. Attendees may enjoy refreshments, quiet
music and camaraderie while choosing their favorite artwork. We look forward to another successful exhibit.
This is a free event presented by the members of the Council: Ginger Pellicano, Auburn Cultural Council Chairperson, Marilyn Kulesa, Art Show Chairperson, Anne Berberian, Diane Auger, Roberta Stencel, Ellen Gaboury, Kathy
Papineau, Eleena Rioux-Olson, Colleen Bregman and Diane Spanos.

Recreation and Culture Events
Fitness Classes-Auburn High School-Mon. 7-8:30pm-Weds. 7-8:30pmFridays 6:30-7:30pm. Sat. 8:30-9:30am. 6.00 drop in or $30.00 per month.
Intermediate to advanced level. Great Group work outs with our certified trainers.
Water Color Painting-Auburn Senior Center-Tuesdays 8:30-12pmExperienced artist Beth Parys guides all level painters in this great class.
$15.00 per class. Please call Beth at (413) 245-3295 for more info.
Get on the Ball with Weights Auburn High School Tues. 6–7:30pm, Thurs. 67:30pm. $6 drop in or $30 month.
Hip-Shaking Cardio Class A 60 minute High Energy, Low Impact, Calorie-Burning
workout. Beginner friendly. Be sure to bring water 7:30-8:30 at the Auburn High School.
$6.00 drop in.

Coed & Men’s Basketball Auburn High School-Wednesdays from 8-10 pm.
$3.00 for Auburn residents’ Intermediate competition.
Men’s Flag Football: Open to all men ages 18-35, who live in southern
Worcester County. More info call Larry Smith 508-769-3646.
Auburn Recreation and Culture Summer Theater Program:
Tentative to run 7/16 - 7/27 from 9 – 2 pm held at the Auburn High
School students 3rd to 8th grade (including those about to enter 3rd
and those who have graduated from 8th. Every student who is registered for the summer theater program will receive a part in the production. Auditions are solely for the directorial staff to assess each student's abilities and assign
parts. Copies of the script and a CD of the music will be available for all registered participants the week before the audition. Students should come to the audition knowing what parts they might be interested in playing and prepared to sing
a song from the show. The Theater director is Christine Taylor
Our summer program will be starting on June 25 and run 10 weeks. We will
offer early drop off and extended care. The program is run at the Auburn High
School and a great way to enjoy the summer. We have many options for working
parents.
Fireworks this year will be on June 30th at 9 pm at Lemansky Park
with a rain date of July 1. Please join us for a wonderful day including
a bike race, road race, parade and entertainment throughout the day.
If you have any ideas for new programs or events you
would like to see in our town, please email
kpappas@town.auburn.ma.us or call us at 508-832-7736.

2012 HOUSEHOLD HAZARDOUS WASTE COLLECTION DAY
Each year, many maintainers of homes, apartments, and households accumulate
excessive amounts of unwanted chemicals and hazardous materials. We all
store old oil from the last lawn mower maintenance, half empty can of wasp
spray or other insecticides, the remaining goo in the bottom of the bucket of
driveway sealer and “Oh My Goodness where did all those cans of paint come
from”?
We soon realize that the more critical question quickly becomes “how do I get rid of this stuff?”
Unfortunately, with no readily available means to dispose of these chemicals they just
keep accumulating in our households and basements, often stored in unsafe manner or worse, they
are disposed of in an improper manner that can pose a threat to public safety or the environment.
For twelve years the Board of Health has successfully brought bi-annual events offering convenient
legal disposal alternatives to the Town of Auburn. This May 19, 2012, the Town has again supported the Board in bringing a Household Hazardous Collection Event to the town. The Board of Health
will organize a collection event to be held at the Horgan Ice arena parking lot on Oxford Street
North. We will be collecting all types of common household hazards such as pesticides, herbicides,
petroleum products, paints and lacquers, acids and oxidizers. Additionally we have arranged for
contractor collections of any type of batteries, mercury containing devises, propane tanks, old unused tires, and electronic equipment.

YARD WASTE PICK-UP

For customers on the Town Trash System, Allied Waste will be picking up
leaves, twigs and lawn clippings in biodegradable bags or open containers
weighing less than 50 lbs.
Please do not use plastic bags or your toter for yard waste.
Allied will be picking up yard waste on the following Saturdays. Please
have it to the curb by 7:00 a.m.
April 28th, 2012
May 5th, 2012
May 12th, 2012
May 19th, 2012

Reminder to Recycle Clothing and other Textiles
Did you know that 95% of all textiles can be recycled or reused? You may think
that nobody wants your single socks or stained shirts, but there are some who do!
Many non-profit and for-profit organizations raise funds for charity and make money from your discarded clothing and other textiles. According to the Secondary Materials and Recycled Textiles Association (SMART), approximately 45% of used
textiles are used for second hand apparel; 30% become wiping and polishing
cloths; and 20% are reprocessed into new materials (recycled). Only five percent of
textiles are unusable.
So what is a textile? A textile or cloth is a flexible woven material consisting of a
network of natural or artificial fibers. The following is a list of textiles that can be
donated for recycling or reuse:
Pants, Jeans, Shorts
Shirts, T-shirts, Sweatshirts, Blouses, Jerseys
Shoes, Flip Flops, Boots, Slippers
Pajamas, Dresses, Skirts, Suits, Ties
Purses, Hats, Socks, Jackets, Coats
Undergarments/Bras
Sheets, Pillows, Blankets
Table Linens, Curtains/Drapes
Stuffed animals
All of the items listed can be donated as long as they are clean, dry, and free of hazardous materials. Worn, torn, and stained items are welcome!
The donation boxes are located all over town, so why not use them? If a collection
box is full, please call the number on the box to alert its owner, and FIND ANOTHER location to donate. Leaving donations outside of a collection box is considered dumping and is illegal! Violators will be fined.
Please remember that gently used household items, including small appliances, furniture, and toys can be donated by dropping off at any of the locations listed below.
In addition, many of these organizations will schedule a truck to come to your
home or office to pick them up!
Salvation Army: Drop off at 72 Cambridge Street, Worcester,
or for pickup: 1-800-SA-TRUCK
Goodwill/Morgan Memorial: Drop off at 25 Park Avenue, Worcester
Savers: Drop off at 50 Mill Street or 490 Lincoln Street, Worcester
Epilepsy Foundation: Call for pickup: (888) 322-8209 www.donatenewengland.org
Big Brother/Big Sister: Call for pickup: (800) 483-5503, or www.bbbsfoundation.org
Habitat for Humanity (ReStore): Call for store hours: (508) 799-9259

If you are unsure about how to dispose of an item, call the Auburn Board of
Health at (508) 832-7703 or check our website at www.auburnguide.com.

Billing, Exemptions, and Discounts...
Updates from the Treasurer/Collector and Assessor
Real estate and personal property 4th quarter bills will be mailed out April 1st, payable
by May 1st.
Income and Expense 38D requests were mailed to all business property owners on January 30th and are due in the Assessor’s Office by April 1st. If you need an extension to
complete your filing you should send us a request in writing as soon as possible to
avoid penalties.
The filing period for real estate property tax exemption applications ended as of March
31 for fiscal year 2012. If you think you may qualify for FY 2013 or would like addition information you can contact the Assessor’s Office at (508) 832-7708 or you can
access information on the Assessors page at www.auburnguide.com or use the following link: Personal Exemptions
Please keep in mind that all our exemptions programs require an application be filed
annually. If you received an exemption for FY 2012 we will automatically be mailing
you an application for the upcoming year, starting the week after Labor Day.

News from the Auburn Public Library
You Belong @ Your Library
The Auburn Public Library wants to invite you to participate in the many events
taking place at the library this spring. Come celebrate libraries with us during National Library Week April 8 – 14. We will be holding several special events throughout the week.
On Monday, April 9, @ 7 P.M., we will be showing the movie War Horse. On Tuesday,
April 10, there will be a story time and craft at 4:30 P.M., and at 6:30 P.M. we are pleased
to be hosting the Auburn High School Jazz Combo. This concert will be open to all ages.
On Wednesday, April 11, at 4:30 P.M., there will be a special craft session. Finally, on
Friday, April 13 from 6:30 – 8:30 P.M., there will be a Library Lock-in for ages 10 – 18.
This is an afterhour’s event, you will be locked-in. Space is limited for all of these events
so please call the library to register!
The annual Library Legislative Breakfast took place Friday, March 9 at the
Worcester Public Library. Speaker of the House Robert A. DeLeo made a surprise visit and
reiterated his support for public libraries. The Speaker said that he understands the need
and importance of libraries to the communities they serve. Robert Maier, Director of the
Massachusetts Board of Library Commissioners said that 34 million people visited the library in person last year.
This means that more people visited the library than attended entire seasons of the
Celtics, Patriots, Bruins, and Red Sox games combined. Entrepreneurs, students, job seekers, the homeless, the affluent, new Americans, children, young adults, adults and seniors,
literate and illiterate, all find a path to success at the library. Who needs libraries? We all
do!
The Friends of the Auburn Public Library will be meeting on Tuesday, April 24 at
6:30 p.m. in the library’s meeting room. The Friends is a 501c3 non-profit organization that
supports the library by funding programs for children, speakers, museum passes, and Summer Reading prizes and supplies. Join us as we revitalize this important group of library
supporters.

Spring events at the library are as follows:
For TEENS (ages10-18) at the Library:
Teen Drop – In runs every Monday and Wednesday from 2:30-4:30; Come and have some
fun.
You Belong @ the Library Lock-In – April 13 from 6:30-8:30: Show your support for the
library and test you superstitions by joining us on Friday the 13 th. This is an afterhours
event, you will be locked-in. Space is limited.
Teen Craft – April 18 @ 1:00: We’re attempting the art of casting (similar to paper
mache). If you’re interested in being creative and getting messy then you’d better
not miss this. Space is limited.
Eco-Boat Racing – May 23 @ 5:00: Race your own veggie or fruit boat. First come
and create your boat, then race it with us. You must bring 2 floatable vegetables or
fruits (visit www.auburnlibrary.org for ideas). Registration begins April 24.
For KIDS at the Library:
Open Story Time runs every Thursday at 4:30; Come hear some great stories.
You Belong @ the Library Story Time – April 10 @ 4:30: We’re celebrating libraries! Come show your support, hear a story or two with craft.
You Belong @ the Library Craft Event – April 11 @ 4:30: Celebrate your library and
make a special craft. It’s so special we won’t even tell you what it is – you’ll have to come
to find out! Space is limited.
Craft Time – April 17 @ 11:00: Be prepared to be messy; this craft event is open to kids of
all ages and abilities. Space is limited.
Popcorn and Pages Book Club – April 18 @ 5:00: Open to kids in grades 3-5. We
provide the popcorn and drinks, you provide the conversation. Our discussion title will
be available; books may be picked up at the library anytime.
The Insect Comedy – April 19 @ 11:00: Presented by master story teller Diane
Edgecomb. Visit the world of insects and be delighted by their antics. This program is
sponsored by The Beginning Years Family Network. Space is limited.
An Afternoon Movie – April 20 @ 2:00: An afternoon at the movies with popcorn and
drinks – all free of charge! Please contact the library for show title.
Popcorn and Pages Book Club – May 16 @ 5:00: Open to kids in grades 3-5.
We provide the popcorn and drinks, you provide the conversation. Our discussion
title will be selected in April; books may be picked up at the library anytime after
April 18.
Family Afternoon Movie – May 31 @ 4:30: An afternoon at the movies with popcorn and drinks – all free of charge! Please contact the library for show title. Registration begins April 24.
This SUMMER at the Library:
Registration for the summer reading program begins June 25 th. Come explore the night with
us through a variety of programs and activities open only to Auburn Summer Reading Participants. YOU DON’T WANT TO MISS THIS. Summer Reading is open to all ages:
infant to adult – we have the right program for you. If you’d like more information contact
the Auburn Public Library.

Sign up to receive electronic information from the Auburn Public Library by
clicking here or contact Cyndee Marcoux, Library Director, at (508) 832-7790

Business News and Information...
Town of Auburn—Doing Business with Business
The Town of Auburn, from the Board of Selectmen to the town administration, is committed
to working with businesses to facilitate development. The results of these efforts have begun
to materialize. In 2011, four local companies broke ground on expansion projects while
three companies opened new operations in Auburn, creating jobs and expanding the tax
base. The Town of Auburn’s unemployment rate dropped from 7.7 in December of 2010 to
6.1 in December of 2011, a rate that is below that of the Worcester region and the state.
Auburn Industrial Park, home to more than 22 businesses with 300 employees, has been
able to attract the several tenants over the past couple of years: 3M Corporation, John Deere
Landscapes, Overhead Door Systems, RBP Technology, Auto Parts International. An additional tenant is in the permitting stage. Thanks to the Auburn Industrial Development Corp.
for their commitment to the Town and for supporting our business base.
Polar Beverages, one of region’s
largest employers, just opened its
new 300,000 square foot warehouse
facility in Auburn. Polar began operations in the new building on February 29th. We thank Polar for
choosing to expand in Auburn.
Polar Before

Polar After

Fuller Auto Body Expansion
Since the 1930’s, when Fuller Auto Body, a repair business established in Worcester
in 1914, moved its operations to Auburn, the family business - Fuller Automotive
Group - has expanded its operations to include several businesses and has remained a
mainstay of the Auburn business community.
In August of 2011, Fuller Auto Body started construction on an 11,000 square foot
building on a parcel of property adjacent to their current Route 20 location at 505
Washington Street. The new $1.3 Million facility, due to open in April, will provide
more office space, a larger parts room and double the company’s repair capacity.
The existing 7,000-square-foot building will be used for express collision repairs and
an expanded paint department. The company is utilizing all local contractors for its
expansion project. Fuller Auto Body’s employee base has nearly doubled from 11
employees in 2002 to 21 employees in 2011. In 2012, Fuller Auto Body plans to add
three more full time positions. The family also owns Fuller Automotive at 68 Auburn
Street, in addition to Fuller Towing and a SpeeDee Oil Change franchise. They plan
to open a tire business, Fuller Tire, at 505 Washington Street.
Prior to making the decision to expand here in Auburn, the Fuller family looked at
other locations outside of Auburn but chose to stay in town in order to continue to
service their local customers, to employ local residents and, importantly, because
they believe the Town has become more business friendly.

Aa3 Bond Rating Assignment
The Town of Auburn was assigned a Moody’s rating of Aa3 for the Town of Auburn’s
$8.9 Million General Obligation Municipal Purpose Loan which was sold on March 14,
2012. The Town’s previous borrowing of $2.8 million in August 2008 had an assigned
rating of A2.
This improved assigned rating reflects town management’s strong commitment to the
implementation of and adherence to our financial strategic plan to increase town reserves, build up excess levy, implement a conservative budgetary approach in estimating
revenues and carefully monitor town-wide expenditures. Working together through these challenging times, we have managed to significantly increase the town’s fund balance, maintain a manageable debt ratio, and generate annual operating surpluses.
The improved credit rating benefits the taxpayers through lower interest rate payments
over the life of the bonds for the current $8.9 Million bond issue; significant interest
savings for future major capital projects; additional savings to be realized as bonds do
not have to be insured; and additional revenue realized through forced premium on bidding of the bonds.

Economic Development Front…..
During the past year, the town administration began to seek alternate mechanisms and resources to begin to build economic development capacity. An Economic Development
Committee was created to make recommendations on strategies for stimulating economic
development in Auburn. This includes developing strategies to attract new business, encourage business expansion, and retain existing businesses with a goal of increasing Auburn’s
commercial and industrial base, redeveloping underutilized and vacant properties, generating
jobs, and creating an environment conducive to business development. A Business
Roundtable was initiated to foster communication and dialogue between the Town and the
business community in order to promote business expansion and attraction, retain existing
industry, and create an environment in which businesses can thrive. Through the reorganization, a new Department of Development and Inspectional Services was created which consolidated the development and permitting functions: building permits, planning and regulatory services. We are in the process of creating collateral materials for use in business development; identifying existing programs and services available to businesses; preparing a developer handbook to guide developer’s through the process, and exploring the possibility of
developing a creative small business financing program. We have reached out to and met
with many of the town’s business leaders and major employers to offer the Town’s support
and assistance if needed to facilitate projects or plans. We have also reached out to brokers
and developers representing key properties to let them know that the town administration is
eager to work with potential tenants/buyers to facilitate development and redevelopment
projects. We hope our efforts will help facilitate the redevelopment of vacant and underutilized properties, assist them in attracting tenants, and provide support to those businesses that
are expanding their operations in Auburn.

Message from the Town Manager (excerpted from the 2011 Annual Town Report)
2011 was a year of transition and progress for the Town, marked by several key accomplishments and strategic administrative changes including the development and implementation of major reforms and innovative strategies
designed to improve the delivery of services and implement cost saving mechanisms to offset fixed costs. Several key
initiatives and projects were undertaken that improved the delivery of services to the public, created efficiencies in
the operations of town government, improved coordination between departments, and enhanced communication with
elected officials, residents and the business community. With the leadership and support of the Board of Selectmen,
the Town administration was able to accomplish many critical goals that benefit the community-at-large and enhance the quality of life for our residents. These accomplishments could not have been realized without the hard
work and dedication of the Town’s leadership team and the talented employees that work across all municipal departments. One of the most significant accomplishments during the year was the creation and approval of the Reorganization Plan in April, which became effective on May 19th. Since then, the administration has worked diligently
to implement the Plan, a comprehensive reorganization of municipal government which consolidated and restructured 25 departments into 9 departments. The Plan promoted efficiencies within government and the sharing of
resources – including staff and equipment – and streamlined decision-making to allow for quicker response and
coordinated activities. Policies and processes were created to improve employee accountability, ensure consistency,
and streamline operations. Technological upgrades and system enhancements were implemented which will provide
the framework for more efficient and effective departmental operations and communications. Phase II of the reorganization addressed boards and commissions, aligning them with the Reorganization Plan by consolidating certain
boards and commissions, abolishing inactive committees, and creating new committees to address key priorities of the
Town. We established a streamlined process for applications and appointments as well as provided training for
board and commission members to give our volunteers the tools and resources they need to accomplish their roles
effectively. During the past year, the town administration reviewed and analyzed several contracted services to
determine their cost effectiveness and to consider whether alternative mechanisms could be used to accomplish the
same or better service at a reduced rate. We moved forward with the School Department on the collaboration of
certain functions including boiler and furnace repair, electrical work, minor facility repairs, surveying work, generator maintenance, and engineering work. After analyzing the costs of our oil contract, we joined with the School
Department to purchase oil at a reduced rate. We initiated a review of the costs of maintaining municipal facilities
and, as a result, determined that many of the contracted services could be conducted either in-house or by combining
out-sourced contracts to secure more competitive rates. I want to express my sincere thanks to the Board of Selectmen, our state and federal legislative delegation, the town employees, division heads and department heads, as well
as Town Meeting members and the many residents who serve as board and commission members for their hard work
and dedication to the Town of Auburn. I am honored to serve the community as Town Manager.

Question or comments? Contact us at townmgr@town.auburn.ma.us or call (508) 832-7720.
To subscribe to the quarterly municipal newsletter, The Auburn Account, visit our website to submit
an electronic sign-up form or click here. Our next edition will be released in July2012.

