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Local Government At Work 

The Auburn Account 
Welcome to the inaugural edition of The Auburn Account, a new 

quarterly publication designed to provide Auburn residents, busi-

nesses and stakeholders with pertinent information and updates on 

municipal services, programs and initiatives.  Effective communica-

tion and professional customer service are among our top priorities.  

Our municipal employees are dedicated to providing efficient and 

quality delivery of services to the community.  The Auburn Account 

is one of several tools we will use to keep the public informed.        
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Pappas Recreation Complex Underway 

Preliminary site work and preparation began on Pakachoag Hill in February in anticipation of the 

groundbreaking for construction of the new $4.3 Million athletic field complex.  Through a generous 

donation of $1 Million from Dr. Arthur and Dr. Martha Pappas, the Town of Auburn will have a 20 acre 

complex providing playing fields for soccer, baseball and softball.  The project includes both turf and 

grass playing fields, a concession stand, performance pavilion and parking for 190 cars. 

Through a competitive bid process, Quirk Construction Corp. of Georgetown, MA was selected as the 

general contractor. The buildings contractor (concession/restrooms and performance pavilion) is MCM 

USA, Burlington, MA. 

Town Engineer William Coyle is the project manager with assistance from Assistant Town Engineer 

Joanna Paquin. Groundbreaking is expected to occur in the Spring. Projected date of project completion 

is Spring of 2012. 

The Pappas Oversight Committee has been meeting to plan for the scheduling, maintenance, and opera-

tion of the complex. Meetings are posted and open to the public. 

Conceptual design of Pappas Recreational Complex prepared by Lenard Engineering, Inc. 

Trash and Recycling News… 

The Town of Auburn encourages residents to become involved 

in town government through participation on various boards, 

commissions and committees. Serving in this capacity is an ex-

cellent way to contribute to the quality of life of the community 

and to play an active role in local government.   

 

The Town has several boards and commissions that are appointed by 

either the Town Manager or the Select Board. We are seeking dedi-

cated volunteers who are willing to commit their time and effort to 

serve as members of these important boards, commissions and com-

mittees.  Unless otherwise indicated, applicants must be residents of 

the Town of Auburn and must be registered voters.  Applications 

will be kept on file for a period of one year. Click Here to submit an 

application electronically or download the application form; for a list 

of current vacancies, click here; or visit the Town’s web site at 

www.auburnguide.com.  Citizen participation and volunteerism are 

critical to the community.  Apply today! 

Volunteers needed for Boards and Commissions  

Town Manager 

Town Clerk 

Collector 

Important Contact Information 

(508) 832- 

Town Manager            7720 

Board of Selectmen    7720 

Clerk                          7701 

Planner                      7704 

Highway                     7814 

Collector                    7705 

Code                          7719 

Parks                          7813 

Library                       7790 

Senior Center             7799 

Veterans                    7706 

Police                         7777 

Fire                            7800 

 

Hours of Operation 

 

Town Hall: 

  Mon-Fri           8:00AM-4:00PM 

Senior Center: 

  Mon & Fri        8:00AM-3:00PM 

  T, W, Th          8:00AM-4:00PM 

Library:  

  Mon—Thurs      9:30AM-8:30PM 

  Fri                   9:30AM-5:30PM 

  Sat                  9:00AM-1:00PM 

Important Upcoming Dates 

4th Quarter real estate tax bills due May 2nd  

Town Meeting Thursday, May 5th   

Town Elections Thursday, May 19th  
 

Yard Waste 
For customers on the Town Trash System, Central Mass Disposal will be picking up leaves, 

twigs and lawn clippings in biodegradable bags or open containers weighing less than 50 

pounds.  Please do not use plastic bags or your toter for yard waste.  Containers and bags must 

be at the curb by 7:00 a.m.   

 

Pick-up dates for Yard Waste are on the following Saturdays: 

April 30th              May 7th           May 14th                    May 21st 

Trash Billing 

Beginning in April, the Town will be invoicing customers of Central Mass Disposal on a 

semi-annual basis. In 2011, billing will be in April and October. In 2012, billing will be in 

February and July. In 2013 and thereafter, billing will be in January and July.  This will 

enable the Town to improve its accounting procedures for this service. We thank you for your 

cooperation. 

Building and Fence Permits 

Winter has finally come to an end. Residents and businesses will soon begin spring clean-up.  Remem-

ber  to apply for a fence permit or building permit for your repair or improvement project. Contact the  

Building Inspector at (508) 832-7719 for more information. 

April 10-16 is National Volunteer Week... 

NEW!!!  Sign up electronically to receive communications 

and updates on a variety of issues from the Town of Auburn. 

Visit our web site at www.auburnguide.com or  Click here to 

sign up now!.  

It’s easy—sign up today! 

                     Open Air Burning Permits  

Open Air Burning Permits can be obtained at Fire Headquarters, 47 Auburn 

St. Until May 1st. The fee for the permit is $10.00 and it is valid for 2 days. 

For more information on obtaining a permit and the rules and regulations 

regarding open air burning please visit the Auburn Fire Departments web site at  

www.auburnmassfire.org and click on the "Burn Season Info" link at the top of the page. 

 Speed Trailer 

The Police Department Speed Trailer is available for use on public ways as a deterrent to 

speeding vehicles.  Contact Sgt. Todd Lemon at (508) 832-7777 if you would like to 

request the use of the Speed Trailer on your road. 

In preparation for spring cleaning activities, the Auburn Cemetery Department would like to 

remind you that: 

§ All winter decorations must be removed by April 4th. 

§ There is no planting between April 1st and April 15th. Planting may begin on April 16th. 

§ Items may not be placed on the trees. 

§ Hanging baskets and shepherds hooks are not allowed. 

§ All flower beds must be in front of monuments only and decorations must be within the 

flower beds or on monuments. 

                                                                                             Thank you for your cooperation. 

Sewer Use Discounts 

Residents that qualify for an exemption on their Real Estate taxes can also apply for a twenty 

percent discount on their annual Sewer Use bills.  Abatement applications are available at the 

Sewer Department office, 7 Millbury Street, between the hours of 7:30 A.M. and 3:30 P.M. or 

on the town’s website at www.auburnguide.com. 

The Town of Auburn and its Parks Department would like to thank the following businesses 

for their help in maintaining the Veteran’s Memorial Corridor Parks: 

Bell's Lawn & Garden - sponsor of Prospect Street Veteran’s Memorial Park, dedicated to 

those who fought in the American Revolution to World War I. 

Evergreen Lawn Maintenance and Landscaping - sponsor of the Water Street Veteran’s 

Memorial Park, dedicated to veterans from World War II to the Korean Conflict. 

Auburn Water District - sponsor of the Vietnam Memorial at Kusy Square on the corner of 

Southbridge and Church Street 

Stevens & Son Lawn Maintenance - sponsor of the Town of Auburn Routes 12 and 20 Veter-

an’s Memorial, which honors modern-day veterans.  

These local businesses have helped the town tremendously by volunteering their services. The 

Town of Auburn is grateful for their generosity and commitment to our veterans.  The work 

they do to help beautify our town is greatly appreciated!  

Thank you! 

Start Planning Ahead …Request An Application For Tax Relief Pro-

grams For 2012 

There are several programs available through the Assessor’s Office that offer tax relief to 

qualified applicants.  They consist of both exemption programs and real estate tax deferrals.   

An exemption is a permanent reduction in taxes for a particular fiscal year, while a deferral 

allows you to temporarily delay payment of your taxes.  The exemption programs we offer 

are for Seniors starting at age 68, Surviving Spouses of any age, Minor Children, Blind, and 

Veterans with war related disabilities.   

There are two deferral programs.  One for Seniors over 65, and the other for persons of any 

age.  Each program has different qualifying criteria.  Information is available on the Asses-

sor’s section of the town’s website.  You can also visit the Assessor’s web site to access a 

detailed presentation which provides an overview of the programs we offer. 

Start planning now to apply for the 2012 deadline!  An application must be filed each year 

to qualify for the exemptions.  The application period for our programs runs through March 

31st each year.  Applications are mailed annually after Labor Day to all those who either 

qualified in the previous year or to those who contact us to request that they be added to the 

mailing list.  At that time, applications are also available in the office.  Contact the Asses-

sor’s Office today to be placed on a list to receive an application in the fall! 

If you feel that you will qualify for any of these programs or need any additional information, 

please feel free to visit us or call the Assessors Office at (508) 832-7708. We will be happy to 

answer any questions that you may have.   

Exemptions, Deferrals and Discounts... 

Hats Off and Thumbs Up To Our Local Businesses! 

The Auburn Council on Aging will be sponsoring a Candidates 

Forum on Thursday, May 5th at 10:00 AM at the Lorraine Gleick 

Nordgren Senior Center at 4 Goddard Drive in Auburn.  All 

candidates on the ballot for the election, or their representatives, are invited to participate in 

this program.  Please call (508) 832-7799 by 3:00 PM on Tuesday, May 3, 2011 if you wish to 

be included on the agenda.  A light breakfast will be served. 

Auburn Cemetery Department Spring Clean-Up Reminders 

Candidates Forum 

Upcoming Events at the Auburn Public Library  

April 11 - 11 A.M.        Meet the new Town Manager. 

April 13 - 6 – 8 P.M.    Story time and crafts with guest readers Senator Michael Moore  

   and Representative Paul Frost.  

April 14 - 6 – 8 P.M.     Magic Show and Open House to celebrate National Library Week. 

April 20 - 10:30 A.M.    Jungle Encounters animal show. 

April 21 - 6 P.M.           Pastel Workshop with artist Gregory Maichack  

                                       (Call to register 508-832-7790) 

April 28 - 7 P.M.           Edible Gardening with John Root  

These programs are funded by a grant from the Auburn Cultural Council, a local agency 

which is supported by the Massachusetts Cultural Council.  

Street sweeping will commence on April 4, 2011, weather permitting.  This year’s spring 

sweeping will be done in the following order:  

Precinct 3 

Precinct 4 

Precinct 5 

Precinct 1 

Precinct 2   

 

Each precinct takes approximately 2 - 3 weeks to complete.  Specific dates for each precinct 

will be updated bi-weekly and available on Auburn Community Television and in the Daily 

Auburn News. 

Spring Street Sweeping Schedule  

Spring Cleaning Reminders and Updates 

Spring is a great time of year to adopt a 

stray dog or cat.  Contact the Auburn Ani-

mal Compound at 774-696-0799 to sched-

ule an appointment to visit and provide a 

stray animal with a loving home.  

The Town of Auburn will be undertaking several roadway projects this Spring/Summer.  The Engineer-

ing Department is in the process of finalizing the 2011 roadway construction cost estimate and bid pack-

age which will be advertised in mid-April.  Construction will begin in mid to late spring.  

 

The total funding available for 2011, including the proposed Fiscal Year 2012 Chapter 90 state funds and 

the proposed 2012 Town road reconstruction funds as presented in the pending FY’12 budget, is approxi-

mately $2.1 million. 

 

The Town prioritized and selected the roads to be bid this Spring based upon a number of criteria. 

Through the support of the Board of Selectmen, the Finance Committee and Town Meeting, funds were 

allocated last year to supplement state Chapter 90 funds in order to expand the scope of the roadway 

work that could be done. The commitment to repair our roads continues in FY’12. The FY’12 budget, 

currently before the Finance Committee for review, contains an allocation of $475,000, an increase of 

$25,000 over the FY’11 allocation.   

 

The Town is committed to investing funds into a comprehensive Roadway Improvement Program.  In 

FY’11 and FY’12, resources will primarily be focused on main arteries and connector roads.  We are in 

the process of developing a long-term plan to identify and prioritize local roads in our neighborhoods for 

work beginning in FY’13.    

 

The following is a list of projects which will begin this Spring. 

2011 Roadway Construction Projects  

Town of Auburn Roadway Projects: 

 

STREET           LOCATION     FEET 

Barnes Street Millbury Town Line to Deertrack Road                1,670 ft. 

Boyce Street          Oxford St. No to Worcester City Line               5,020 ft. 

Carriage Drive South Street to End                                                1,076 ft. 

Oxford Street North Boyce Street to Pinehurst Avenue                                 650 ft. 

Oxford Street South #740 Oxford St S.to Oxford Town Line               4,914 ft. 

Prospect Street Washington Street (Rte 20) to #91 Prospect St             2,334 ft.  

Regis Drive          Bryn Mawr Avenue to Wentworth Drive                  750 ft. 

Ridgewood Road Arrowhead Avenue to Washburn Drive                  287 ft. 

Vinal Street Oxford Street North to End                                  750 ft. 

Vine Street I-290 On Ramp to Swanson Road                                1,120 ft. 

Pakachoag Street #205 Pakachoag St to #423 Pakachoag St                5,960 ft. 

Central Street  (Bid Alternate) South Street to #284 Central Street                                4,245 ft. 

  

Mass DOT Roadway Projects: 

 

STREET   LOCATION     FEET 

Millbury Street Route 20 to Highway Department                                  3,100 ft. 

Swanson Road          I-290 Bridge to Route 12                                   700 ft. 

Auburn Street Perry Street to Walsh Avenue                                  1,020 ft. 

Water Street Route 12 to Oxford Street North                                   830 ft. 

Route 20                         Worcester City Line to South Street              12,000 ft. 

The Town began cleaning catch basins on March 28th.  Catch basin cleaning is scheduled from 3:30 pm 

to 6:30 pm Monday through Friday and Saturday from 8:00 am to 2:00 pm.  This is a collaborative effort 

of the Highway Department and the Sewer Department to maintain our catch basins.   

Catch Basin Cleaning 

Income and Expense statements were due to the Assessors Office on March 20th.  Second and final no-

tices will be mailed on April 1st.  Your response to these forms is an important part of the valuation pro-

cess for all commercial, industrial and apartment properties.  Thank you to those businesses which have 

returned their forms.  For those who have yet to do so, please complete and return the forms today! 

Please note that the fine for non-compliance has been increased by State Law to $250.00 and your right 

to appeal is jeopardized should you not comply.   

Why are these forms important? Under the State Department of Revenue regulations, the Assessor must 

weigh both the physical and financial attributes to determine the value of income producing properties, 

referred to as the income-approach-to-value method. The input of the property owner is critical to this 

process.  Please keep in mind that we are only looking for expenses relative to the operation of the real 

estate, not your actual business.  Any information that you give is not subject to disclosure and will re-

main strictly confidential.   This is also an opportunity to for you to communicate any changes or condi-

tions that you feel are affecting your property value.    

We will be sending new forms with the notices.  If you need any assistance, or have any questions about 

completing your form or concerns about the valuation process, please feel free to contact the Assessor’s 

Office at (508)832-7708 and we will be happy to help.   Thank you for your cooperation. 

Reminder to all Business Property Owners...Income and Expense Statements Overdue! 

. 

Questions or comments? E-mail us at townmgr@town.auburn.ma.us or call (508) 832-7720. 

In this issue….Board and Commissions, Pappas Recreation Complex, Trash and Recycling, Up-

coming Events, Spring Cleaning Reminders, Exemption Information, Roadway construction, Business 

News. 

Business News... 

Sign up to receive electronic information from the 

Auburn Public Library by clicking here or contact 

Cyndee Marcoux, Library Director, at (508) 832-

7790 

Did you know….that the Auburn Council on 

Aging has a monthly newsletter?  Sign up to re-

ceive it electronically by clicking here or contact 

Christina Silpe, Executive Director of Elder Af-

fairs, at (508) 832-7799 to receive the newsletter 

and other information on programs and events at 

the Lorraine Gleick Nordgren Senior Center. 
Interested in fitness programs? Basketball? Paint-

ing? Summer Recreation Programs for Kids? Sign 

up to receive electronic information on our Recrea-

tion and Culture Events by clicking here or contact 

Kristen Pappas, Director, at (508) 832-7736.   

Thank you for subscribing to the new quarterly municipal newsletter, the Au-

burn Account.  We hope you enjoyed our inaugural edition.  Our next edition 

will be released in July, 2011.  Enjoy the Spring! 

 

And the numbers are in…The U.S. Census Bureau has officially released its 2010 Census data.  

The Town of Auburn realized a 1.8% increase in population since the 2000 Census with a population of 

16,188.  Local re-precincting will begin this Spring per M.G.L. chapter 54, sections 2 and 6. 
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