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Important Contact Information 

(508) 832- 

Town Manager            7720 

Board of Selectmen     7720 

Building Inspector       7719 

Clerk                             7701 

Fire                                7800 

Health                       7703 

Library                          7790 

Planning                        7704 

Police                             7777 

Public Works                7814 

Senior Center               7799 

Treasurer/Collector     7705 

Veterans                        7706 

 

Hours of Operation 

Town Hall: 

Monday       8:00AM-7:00PM 

T, W, Th          8:00AM-4:00PM 

Friday       8:00AM-1:00PM 

Senior Center: 

  Mon & Fri    8:00AM-3:00PM 

  T, W, Th       8:00AM-4:00PM 

Library:  

  MonðThurs  9:30AM-8:30PM 

  Fri                  9:30AM-5:30PM 

  Sat                  9:00AM-1:00PM 

 

Sign up today to receive electronic communications and updates on a variety of issues, 

including The Auburn Account, emergency and road work updates from the Town of Au-

burn. Visit our web site at www.auburnguide.com or click here to sign up now!   

In this issue  Pakachoag Acres Day Care, National Presciption take back Initiative, Dancing with the 

stars, Employee Weight Loss Challenge, Grand Re-Opening Pakachoag Golf Course  and much more... 

The Town of Auburn was honored to host Lieutenant Governor 

Karen Polito on February 16th for the official signing ceremony 

for the Community Compact between the Commonwealth of 

Massachusetts and the Town of Auburn.  Several elected officials 

participated in this special event held in the Board of Selectmenôs 

room at Town Hall including State Representative Paul Frost; 

Chairman of the Board of Selectmen Ken Holstrom, Vice Chair 

Doreen Goodrich, Selectwoman Denise Brotherton; Chairman of 

the School Committee George Scobie, members Gail Holloway, 

Jessie Harrington; and Auburn Housing Authority Chair Wayne 

Page (also on the School Committee) and members Robert 

Briggs, Alice Ray, and Joyce Lamoreaux. 
 

Town Manager Julie Jacobson emceed the event which was also 

attended by Assistant Town Manager/CFO Ed Kazanovicz, Fire 

Chief Steve Coleman, Acting Police Chief Eileen Harrigan, 

DPW Director Bill Coyle, Development and Inspectional Ser-

vices Director Darlene Coyle, IT Director Mike Marino, many 

division heads and employees in addition to several members of 

town boards, commissions and committees.   

Continued on next page: 

Lt. Governor Polito visits Auburn to Sign        

Community Compact Agreement  

Lt. Governor Karen Polito signs Community Compact agreement with Chairman 

of the Select Board Ken Holstrom.  Elected officials shown above at the event.  

All photos courtesy of Auburn Mass Dailyôs John Anderson. 

http://www.auburnguide.com/pages/index
http://auburnguide.com/subscriber


Continued from page 1  

The Lt. Governor and Board of Selectman Chairman Ken Holstrom signed the Communi-

ty Compact which will provide the Town with financial and technical resources to achieve 

three so-called ñBest Practicesò for which the Town applied.   Following the event, the Lt. 

Governor stayed to informally meet and talk with attendees.   
 

The Community Compact is a voluntary, mutual agreement entered into between the 

Baker-Polito Administration and individual cities and towns of the Commonwealth.  
 

As a participant in a Community Compact, a community agrees to implement up to three 

best practices that they select from across a variety of areas developed by the State Ad-

ministration.  Communities participating in the Community Compact will implement the 

best practices they selected over a two year period.  The Commonwealth provides incen-

tives to communities for entering into a Community Compact, including prioritizing Com-

monwealth technical assistance resources to help reach chosen and approved best practic-

es.  Extra points on certain grants, and a grant program specifically for Compact commu-

nities, are incentives provided for participation in the program.  
 

Town administration, in collaboration with School Superintendent Dr. Maryellen Bru-

nelle, selected three best practice areas which represent important initiatives for Au-

burn.  Those three best practice areas (defined by the Community Compact program in 

italics), for which we applied are below.  
 

Housing: The Town will develop a community-supported housing plan that accounts for 

changing demographics, including young families, workforce dynamics, and an aging 

population. The plan will identify and inventory current housing stock, assess and analyze 

the need for additional housing units, and creates a strategy to address those needs.    
 

Job Creation and Retention: The Town will develop an economic development plan which 

leverages local economic sector strengths, regional assets, encourages innovation and en-

trepreneurship, and demonstrates collaboration with educational institutions for the devel-

opment of a workforce plan. The Town of Auburn will seek to develop a sustainable eco-

nomic development plan which identifies opportunities for growth of our economic base, 

enhances business retention activities, encourages new business development, and facili-

tates business expansion in and relocation to the Town.   
 

Early Education - Coordination and Collabo-

ration: The School Department will identify 

partnerships with private providers in the pro-

vision of high quality early education and out 

of school time services to leverage existing 

resources, avoid duplication of services and 

enhance and streamline systems for children 
and families.   Auburn will seek support in 

creating structures that increase the collabora-

tion among the public, private, home-based 

and Head Start program, thus strengthening 

the capacity of the overall early childhood 

program for all of Auburnôs children in the 

ages 3 through 5 bracket.   

Board of Selectmen Chair Ken Holstrom at 

Community Compact signing event with Town 

Manager Julie Jacobson. 



2016 census forms were mailed at the end of January.  Please fill out and return if you have 

not already done this.  There are currently 1474 voters who have not answered the cen-

sus.  Voters are made inactive in June of each year if the census is not updated.  This creates 

long lines at the elections; because each inactive voter must fill out a form and provide proof 

that they still live at their Auburn address.  

News from the Town Clerk... 

CENSUS  

The office is licensing dogs.  Licenses are due 

April 1st. We will continue to license until June 

30th without a late fee.  If you would prefer to 

license on-line, use Auburnguide.com, Town 

Clerk Department, Dog licenses and click on the 

link to Unibank.  Please verify that the rabies on 

file is current or send a copy with your census 

form.   

Dog licensing  

Election Calendar 2016 

TUESDAY, MAY 3, 2016   TUESDAY, MAY 17, 2016  

Annual Town Meeting   Annual Town Election 

7:00 PM in High School Auditorium  8 AM to 8 PM 

                                                                        in the Auburn High School Gym 

Wedensday March 30 2016 

Last Day for all candidates to file nomination papers for elective town offices with the Registrars 

for certification of signatures.  Nomination papers will be accepted at the Town Clerkôs office until 

5:00PM. 

 

Voter Registration Session 

Wednesday, April 27, 2016 

Last day to register voters before the annual town election.  Registration in the Town Clerkôs of-

fice will be held from 8:00AM until 8:00 PM. 

 

Auburn residents 18 years of age by Election Day, MAY 17, 2016, or older may register to vote in 

the Town Clerkôs office.  A resident may register to vote by mail but the mail-in form must be post-

marked on or before APRIL 27, 2016 for the voter to be eligible to vote at the annual town election.  

On line voter registration available  https://www.sec.state.ma.us/ovr/ 

Both the Housing Plan and the Economic Development plan will be incorporated into the 

Townôs Updated Master Plan, a process that began in January which is anticipated to take 

24 to 36 months to complete.   

 

Lt. Governor Polito and Governor Baker are committed to supporting local government 

and have undertaken several new initiatives designed to enhance and strengthen the rela-

tionship between state and local government.  The Town of Auburn is grateful to have 

been approved for participation in the Community Compact program!  

https://www.sec.state.ma.us/ovr/


Employee  Spotlight 

Carrie Ann VonHold joined the Auburn Public Library in January, representing childrenôs services. 

Carrie Ann immediately got busy organizing the childrenôs area and developing or expanding chil-

drenôs programs. Stop in and meet her! 

 

Dena Daoust is the newest team member to join DDIS.  The department wel-

comed our new Administrative Clerk a few short weeks ago and she is already 

learning the ñbuilding blocksò of the building department.  Dena has come to us 

with a vast knowledge in accounting, record keeping and customer service, and is 

happy to be working in the community she calls home. Welcome Dena! 

 

Karen Bullis joined the DDIS team in March as the Assistant Animal Control 

Officer/Animal Inspector.  She will work part time to assist and provide back- up 

coverage for our ACO and during animal emergencies. Karen is a State Certified 

Animal Control Officer and very comfortable around both large and small ani-

mals alike. We are excited to welcome Karen to our animal friendly town! 

 

Dennis Bergeron joined the Department of Public Works team in January as a 

Heavy Equipment Operator.  He comes with over 20 years of experience.  His 

work skills include extensive carpentry experience, in addition to operating con-

struction equipment.  Dennis has already proved to be a valuable addition to the 

DPW by assisting in the Facilities Maintenance Division. 

 

Peter Corio has joined the Department of Public works as the Town of Auburnôs 

first Superintendent at the Packachoag Golf Course.  Peter has over 30 years of 

golf course management experience, including turf and irrigation system mainte-

nance.  Since his start at the beginning of March, Peter has already proven to be a 

great asset to the Town!  

 

Christopher Hanlan has joined the Auburn Department of Public Works as the 

Assistant Golf Course Superintendent.  He is working alongside Peter Corio to 

maintain and improve the Pakachoag Golf Course.  Chris has worked at this golf 

course for the past eight years, and comes with extensive knowledge of its mainte-

nance requirements.   

 

Jamie Panczyk started this winter at the Department of Public Works as a me-

chanic in the Sewer Division.  He comes with a diverse knowledge of the con-

struction industry, including underground utilities, carpentry and a mechanical 

background.  Jamie has quickly adapted to the working environment and daily 

operations of the Sewer Division. 

 

Monday March 7, 2016 marked the first day of work for newly hired ca-

reer Firefighter/Paramedics Skylar Stafford and Luis Mateo. Both new 

employees participated in a two week orientation program and worked a 

shift rotation with their newly assigned groups before starting the Massa-

chusetts Firefighting Academy for recruit training on April 11, 2016. Both 

Stafford and Mateo worked full time for Med Star Ambulance as Paramedics before starting full 

time with the AFRD. We wish the both of them a long, healthy career with the Town of Auburn.  



Board of Selectmen 

Select Board meetings are held on 

the second and fourth Mondays 

each month as well as on the 5th 

Monday of the month when it ap-

plies.  If a holiday falls on a Mon-

day, meetings are held the follow-

ing Tuesday.  Minutes and agendas 

are available on the Townôs web 

site. Meetings are televised live on 

Auburn Cable Television.   

To contact the Board of Selectmen 

during regular Town Hall business 

hours: Phone: 508-832-7720 

Fax: 508-832-4270 
 

 

To reach individual members of the Board of Selectmen:  

   

Kenneth Holstrom (Chair)   Doreen M. Goodrich (Vice Chair)   

273 Central Street    21 Hill Street  

Cell:    508-320-4564   Cell:    508-951-9157   

Home: 508-832-2580   Email: dgoodrich@town.auburn.ma.us   

Email: kholstrom@town.auburn.ma.us 

       

Denise Brotherton    Dan Carpenter 

22 Paul St.    33 Goulding Drive 

Home: 508-832-4624   Cell: 508-277-9519 

Email: dbrotherton@town.auburn.ma.us Email: dcarpenter@town.auburn.ma.us 

 

Stephen R. Simonian 

102 Rockland Road 

Cell: 508-922-4697 

Email: ssimonian@town.auburn.ma.us 

From Left: Ken Holstrom (Chair), Dan Carpenter, Doreen Goodrich (Vice Chair), 

Steve Simonian, Denise Brotherton. 

Members of the Board of Selectmen have held office hours twice a month on a rotating basis. 

During office hours, a member of the Select Board is available to talk with residents, business-

es and taxpayers about issues that are of interest or concern.   

 

Please note that times and locations may vary so please check the schedule each month. Up-

coming Office Hours for the month of January are: 

 

Saturday April 9, 2016, 10:00 AM to 11:00 AM ï Dan Carpenter  

Auburn Public Library, History Room . 

 

Monday April 11,  2016 6:00 PM to 7:00 PM ï Ken Holstrom  

Selectmenôs Meeting Room, Auburn Town Hall. 

 

Office Hours for each month will be posted on www.auburnguide.com, ACTV and the Townôs 

social media sites. You may also call the Selectmenôs Office at 508.832.7720 for information. 

Selectmenôs Office Hours 

http://www.auburnguide.com


DPW Employee James Beauregard selected to receive                          

Thomas S. Green Public Service Award 

The Town of Auburn is proud to announce that James (ñJimò) 

Beauregard, a skilled craftsman/foreman in Auburnôs Department of 

Public Works, has been selected by the Worcester Regional Research 

Bureau to receive the prestigious Thomas S. Green Public Service 

Award.  Jim is one of five municipal employees from the region se-

lected by the Review Committee to receive this distinguished award 

which is given annually to honor those exemplary public employees 

who demonstrate exceptional competence and enthusiastic perfor-

mance of tasks above and beyond the call of duty and a cooperative, 

helpful, and friendly attitude toward the public and fellow employees. 

 

Town administration nominated Jim based on his work ethic, his professionalism, and 

his positive attitude.  Jim always goes above and beyond his basic duties and is dedi-

cated to, and takes great pride in, his work.  Jim has worked for the Town of Auburn 

for over 20 years and has worked tirelessly as the foreman of the Facility Management 

Unit within the DPW since its inception in 2012.  Jimôs expertise and talent is evident 

in the quality of the numerous municipal facility projects that he has completed. His 

efforts and knowledge are appreciated throughout the Town as each department has 

benefited from his skills and work ethic while Auburnôs residents benefit from the re-

sults of his labors in our public buildings and parks. 

 

This yearôs winners will be recognized at a ceremony on Thursday, April 14, 2016, at 

5 p.m. at Assumption College.  The event is free and open to the public.  

 

Congratulations, Jim!   

Ruth Sherman Memoriam 

The Department of Development & Inspectional Services lost a hard-

working employee and friend this past winter.  Ruth Sherman Strong 

worked tirelessly for the Town of Auburn for over ten years.    She was 

a staple in the Building Division and enjoyed her interaction with the 

public and professionals in the building trade as the highlight of the job.  

Ruth was raised here in Auburn, attended Auburn High School and was 

proud to be part of this community, she called home.  Her husband and 

family meant the world to her and she often talked about all of their successes.  

She was a proud woman who always thought of others before herself and she is 

greatly missed by all of her friends and colleagues here at the Town Hall.  For 

those who knew her well, she loved to be called ñTessò and it always brought a 

smile to her face.  The Town wishes to extend our prayers and best wishes to her 

husband Steve, her children and grandchildren.  Peace to you, Tess. 



Community Mourns Loss of Dr. Arthur Pappas 

The Town of Auburn and town administration was sad-

dened by the news of the passing of Dr. Arthur M. Pappas 

on March 22nd.  Dr. Pappas was an engaged and passionate 

resident, serving on several boards and committees, and is 

lauded as a major cheerleader and supporter of the Town 

of Auburn.  Dr. Pappas was born and raised in Auburn, and 

lived in the house in which he was born with his wife, 

Martha.  

Dr. Pappas was a true philanthropist, generously donating 

to provide programs, services and facilities to the Auburn 

community in addition to his many charitable donations 

throughout the Worcester region.  Among his many contri-

butions to the Town, Dr. Pappas and his wife, Dr. Martha 

Pappas, generously donated $1 Million to the Town to 

facilitate the construction of the Dr. Arthur and Dr. Martha 

Pappas Recreation Complex on Pakachoag Street, a spec-

tacular facility consisting of five playing fields, a concession stand, and a fantastic performance 

pavilion named the Reilly-Pappas Performance Pavilion in honor of an additional donation from the 

Pappasô to construct this beautiful performance area.  This magnificent facility hosts youth sports, 

family recreation and cultural events for all ages. While the Pappas Complex is a true testament to 

the collaborative spirit, hard work, and generosity of many Auburn residents, Dr. Arthur Pappas was 

the driving force behind the project.   

 

Dr. Arthur Pappas was committed to supporting youth and he strived to ensure that Auburnôs youth 

received quality programs, services and facilities.  Dr. Pappas embodied the true meaning of com-

munity spirit, commitment and dedication. He had a wonderful sense of humor and quick wit, and 

he enjoyed spending time talking with community leaders, town officials and residents.  His contri-

butions are many, ranging from generous donations for capital facilities to his time spent on boards 

and committees.  In addition to the Pappas Complex, Dr. Arthur and Dr. Martha Pappas provided a 

$763,000 donation of to expand the size of the new high school gymnasium.  They also established 

the Auburn Fund, through the Greater Worcester Community Foundation, to provide annual grants 

for art, cultural and recreational programs in Auburn.  In 2014, the Pappasô contributed a $100,000 

grant as a challenge to the Auburn community to raise matching funds for a new playground at the 

Pappas Recreational Complex.  The  Pappasô also donated $60,000 for the purchase and installation 

of defibrillators in all public municipal buildings and churches in Town.  Through the fundraising 

efforts of the Friends of the Pappas Complex, and with the advocacy of our state legislative delega-

tion ï Senator Michael Moore and Representative Paul Frost ï who secured $80,000 in state grant 

funds for the project, the new playground opened in July 2015.  

 

Dr. Arthur Pappas was well known outside of Auburn for his contributions to the region.  In 2011, 

Dr. Pappas, chairman emeritus of the department of orthopedics and physical rehabilitation at 

UMass Memorial Medical Center, received the Massachusetts Medical Society's Lifetime Achieve-

ment Award.  Dr. Pappas and his wife received the distinguished Isaiah Thomas Award presented 

by the Telegram and Gazette in 2012.  He helped establish the Special Olympics in Massachusetts 

with Eunice Shriver.  Dr. Pappas was also well known and respected as the team doctor and part 

owner of the Boston Red Sox, an organization he was with from 1978 to 2002.    

 

Auburn is grateful for the many contributions that Dr. Pappas made to the Auburn community.  We 

thank and remember Dr. Arthur Pappas for all he did to enrich the lives of Auburnôs citizens, en-

hancing the educational, health and recreational opportunities for Auburn residents now and in the 

future.  May he rest in peace. 

Dr. Arthur Pappas and his wife, Dr. Martha 

Pappas, at the opening day ceremony for the 

Pappas Recreation Complex in June 2012. 



4th quarter Real Estate and Personal Property Bills were mailed for April 1st.  

They are due by May 1, 2016.  Lost your bill?  You can look the information 

up on the Townôs Website using the link for Real Estate Tax Bill Lookup 

which is available on the home page.  While you are on our website you can 

also view and verify the information on your property record card using the 

MapsOnline and Assessing Data Link which is also available from the home 

page. 

 

Final Notices for Income and Expense requests under Ch. 59 Ä38D for Com-

mercial/Industrial/ Apartment properties were mailed out on February 22.  The 

filing deadline for these forms is has passed.  If you havenôt submitted please 

return your form to the Assessorôs Office to avoid paying the fine. 

Applications for exemptions are closed for FY 2016. The applications will be 

mailed out in the beginning of September for the upcoming year. 

Billing, Exemptions, and Discounts... 

Pakachoag Acres Day Care Opens New Facility 

Pakachoag Acres Day Care opened its beautiful new 

facility at 141 Auburn Street on Monday, March 21st.    

 

The new facility replaces the facility previously located 

on Jerome Avenue.  The project began over a year ago 

and came to fruition in March with the completion of 

the state-of-the-art day care facility which has a capaci-

ty of 90 to 100 children.  Pakachoag Acres has a sec-

ond facility in Millbury.   
 

A ribbon cutting event and open house was held on 

Saturday, March 12th.  Senator Michael Moore, Repre-

sentative Paul Frost, Town Manager Julie Jacobson, 

and Select Board Vice-Chairman Doreen Goodrich 

participated in the well-attended event which show-

cased the facility and its bright and sunny classrooms.   
 

Earlier in the week, Senate President Stanley Rosenberg toured the facility with State Sen-

ator Michael Moore, Town Manager Julie Jacobson and Assistant Town Manager Ed Ka-

zanovicz.   
 

Pakachoag Acres began operations in the 1930ôs.  In 1972, Joe and Sandy Martin assumed 

its operations.  Their son, Joe Martin, has been the Executive Director of Pakachoag Acres 

since his parents retired in 2005.   

 

Congratulations! 

Senate President Stan Rosenberg (center), 

Senator Michael Moore (2nd from left), and 

Town Manager Julie Jacobson join em-

ployees and supporters at the new facility.   

http://www.mapsonline.net/auburnma/tax_collector/search.php#sid=bdb153d3ea0e8fec4c4467a11f323d26
http://www.mapsonline.net/auburnma/index.html


National Prescription Take Back Initiative 

Auburn reminds you to throw away your expired mediations anytime at 

the Police Station! 
 

Each year, the United States Drug 

Enforcement Administration (DEA) 

highlights a National Prescription 

Take Back event to inform people 

the importance of removing old or 

expired medications out of their 

home to bring to a safe and legal 

disposal location. 
 

This year, the official take back day will be held on April 30, 2016 across the 

country, however the Town of Auburn is fortunate because we offer a safe 

means of prescription disposal all year long!  There is a permanent prescription 

drop-box located at the Auburn Police Station lobby and it is available to resi-

dents 24 hours a day & 7 days per week, to allow a safe means of disposal for 

all prescription medications. 
 

This Public Health Program is a community partnership with the Auburn 

Board of Health, the Auburn Police, and Wheelabrator Millbury, Inc. and was 

made possible through a generous grant from the Auburn Chamber of Com-

merce to purchase the drop box. 
 

Please help keep our community and loved ones safe by taking the opportunity 

to clean out your medicine cabinets of any old or expired meds and bring to the 

prescription drop-box at the Auburn Police Station (lobby) located at 416 Ox-

ford Street, Auburn for safe disposal.  If you have any questions, please do not 

hesitate to contact the Board of Health at 508-832-7703. 

Cyclical property inspections, sales, and building permit inspections are ongo-

ing within the Town.   In order to be sure that our property valuations are fair 

and equitable we are required to inspect properties on a cyclical basis, after 

they sell, and after work done through the building permit process.  We also 

will have a representative of the Department of Revenue who may be out re-

viewing properties from his vehicle.   



 Veterans Services   Larry Corbin, Director of Veterans Services    

 8:30 - 5:00 M-F by telephone only 508-832-7706 or 508-478-4300 

ñTHE MUFFLED drum's sad roll has beat The soldier's last tattoo; No more on Life's 
parade shall meet That brave and fallen few. On Fame's eternal camping-ground 5 Their 

silent tents are spread, And Glory guards, with solemn round, The bivouac of the dead.ò 

Bivouac Of The Dead, by Theodore O'Hara 
 

As Memorial Day 2016 approaches, the Veterans Services Department would like to put 

out some reminders to our veterans. 

 

This department does NOT issue photo ID cards for veterans interested in discounts at 

local businesses. There are ways to get the discount with proof of discharge ( DD-214 

form), renew your driverôs license and get the word VETERAN put on your new license, 

or have a VA issued photo ID done when you enroll in the VA Medical system ( requires 

a form 1010EZ be filled out and mailed to where stated. Discounts are NOT given every 

day at all merchants. Usually, Memorial Day, Veterans Day, etc. are the big holidays. 

Most are 10% discounts. 

 

If you purchase a grave marker for holding a flag, PLEASE make it a PLASTIC ONEé

THE METAL ONES SEEM TO ñDISAPPEARò QUICKLY           

 

Official Birthplace Declared In 1966, Congress and President Lyndon Johnson declared 

Waterloo, N.Y., the ñbirthplaceò of Memorial Day. There, a ceremony on May 5, 1966, 

honored local veterans who had fought in the Civil War. Businesses closed and residents 

flew flags at half-staff. Supporters of Waterlooôs claim say earlier observances in other 

places were either informal, not community-wide or one-time events. 

 

In 1971, Memorial Day was declared a national holiday by an act of Congress, though it is 

still often called Decoration Day. It was then also placed on the last Monday in May, as 

were some other federal holidays. 

 

To ensure the sacrifices of America ôs fallen heroes are never forgotten, in December 

2000, the U.S. Congress passed and the president signed into law ñThe National Moment 

of Remembrance Act,ò P.L. 106-579, creating the White House Commission on the Na-

tional Moment of Remembrance. The commissionôs charter is to ñencourage the people of 

the United States to give something back to their country, which provides them so much 

freedom and opportunityò by encouraging and coordinating commemorations in the Unit-

ed States of Memorial Day and the National Moment of Remembrance. 

 

The National Moment of Remembrance encourages all 

Americans to pause wherever they are at 3 p.m. local time 

on Memorial Day for a minute of silence to remember 

and honor those who have died in service to the nation. 

As Moment of Remembrance founder Carmella LaSpada 

states: ñItôs a way we can all help put the memorial back 

in Memorial Day.ò 

Reminders 


